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CARACAL SOFTWARE SOLUTIONS
PRODUCT SOLUTIONS PROSPECTUS

EFFICIENCY SOLUTIONS SPECIALISTS

Caracal Software Solutions offers a comprehensive business
productivity suite that enables all businesses to:

v’ Digitise and automate operations in order to optimize
efficiency
v’ Migrate to cloud-based solutions

The comprehensive business productivity suite consists of four
cloud based software systems that will optimise efficiency in
any business:

*  Mobile Workforce Solutions by MobiWork

» Voice over Internet communication systems (VOIP PBX)
by 3CX

e Electronic Bill Presentment and Payment (EBPP) by ATP

» Enterprise Resource Planning (ERP) by Acumatica

We ALSO specializes in solution-based internet connectivity,
providing you with the most suitable, fastest and most reliable
fibre, LTE, DSL, Microwave or Satellite solution for your
business. With connectivity speeds from 2Mbps up to
1000Mbps, and 99% uptime, we can cater to all needs.
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Is Flexible and Secure

e Scalability — cloud infrastructure can scale quickly
to support a growing business’s needs.

¢ Flexible Licensing — pay-per-use license model.

e Security — paramount security measures including
data encryption, access control & permissions,
security vulnerability management and
monitoring.

Improves Efficiency and Visibility

e Comprehensive workforce management

¢ Accessibility — cloud based

e Increase productivity — seamless integration
between cloud and mobile devices (smartphones
& tablets, both Android & 10S).

* Digitisation - reduce manual capturing of
information.

e Visibility - increased visibility of total customer
interaction with dashboards and reporting.

Offers Strategic Business Benefits

¢ Lower cost of ownership —reduce and eliminate
capital investment in technology platforms, no
need to ever buy hardware or software again.

¢ Faster Time-to-Value — with seamless operations,
rapid and swift operational onboarding through
templatised configuration and agile onboarding
services.

¢ Reduced operational costs.
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N DURSUIT OF OPTIMAL EFFICIENCY

MobiWork is a cloud-based mobile workforce solution that
dramatically increases productivity, reduces costs and
provides real-time information on every aspect of your
business’ operations.

PHONE SYSTEM

Clear, reliable and cost-effective voice calls are essential for
business. A hosted PBX is the latest and modern solution to
business communications needs. There is no on-site equipment
as the back-end is cloud based, which means seamless
upgrades and a 100% fail-over is in place. Best of all, because
data is used to make calls it has a significant cost savings.

Acumatica is the fastest-growing provider of Cloud ERP
software. Built on the world’s best cloud and mobile technology,
the adaptable and integrated applications deliver modern
solutions for ERP and CRM.

Acumatica’s unique pricing model offers flexible licensing and
deployment options and is easily expanded for a growing
organization.
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ATP offers various Payment solutions
e Electronic Bill Presentment &
Payment (EBPP)
Credit and Debit card payment
gateway for ZAR, USD & Euro
Mobile Payments
POS Payment solutions
Smartphone applications

CONTACT US

Caracal Software Solutions (Pty) Ltd
Pretoria, SOUTH AFRICA

(w) 012 880 2293

www.caracalsolutions.co.za

WE BO0ST PRODUCTIVITY
AND EFFICIENCY
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